
Northumberland County Council is working with Adapt (North East) to deliver the Getabout
project an access project to support people who are unable to make essential journeys by public
transport.  To date telephone calls to the Getabout line have been from people who have had
difficulty reaching health services. 

As part of the Getabout Northumberland project we are currently working with a number of
communities who are exploring formalised lift giving as an option for people who are unable to
use either
public or community transport and need access for 'social' as opposed to 'medical' journeys
accessing health services. 
Some communities have already developed small localised response to their communities transport
difficulties where an audit of local transport services provides no opportunity for existing services;
some are exploring transport around Community Action Northumberland's 'Warm Hubs' project. 

Some Parishes may have small local lifting response service in which case it would be useful to
know as this type of response might help a person in your community.

Either way it would be useful for the Getabout project if you could complete the following 7
questions to inform if and how Getabout can assist?
 
Please respond by Friday 9th March

 

Getabout Northumberland

Getabout

1. Do you perceive there is an unmet transport need in your Parish to 
enable people to access essential services?

Yes

No

2. Are you aware of any informal lift sharing in your village or parish

Yes

No



3. Do you think there is need to establish a more formalised 'lift giving' 
arrangements?

Yes

No

4. If you have answered YES to question 3 - Would your Parish Council be prepared to develop and
manage any voluntary lift giving service? 

Yes

No

5. Is there a warm hub in your Parish or village?

Yes

No

6. Please provide us with any other comments regarding access to 
services in your Parish?

7. Please provide us with the name and contact details of your Parish 
Council.
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